World Bank CFRR Newsletter and Website Feedback Survey design

CFRR Newsletter Part |
| 25%
1. When you receive the CFRR newsletter by e-mail, have you had any problems receiving or reading it?
-:::- Mo problems
-::} It gets sent to my spam folder
(:} | have problems opening the newsletter
-7- The newsletter does not display correctly making it difficult to read
-:::- Other
2. How would you rate the length of the CFRR newsletter?
-7- Too short
-::} About right
() Too long
3. How would you rate the frequency of the CFRR newsletter?
-:::- Mot frequent enough
() About right
() Too frequent
CFRR Newsletter Part I
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Please rate the following aspects of the CFRR newsletter
4. Please rate the following aspects of the CFRR Newsletter
Strongly Disagree Disagree Agree

Strongly Agree
The CFRR newsletter is relevant to my work. (J )

The articles in the CFRR newsletter are )
interesting. - - - -

The links to additional material are useful Q Q

5. Please make any other comments here: e.g. recent articles that you have found interesting, suggestions as to how we could improve the CFRR newsletter (content, structure,
design, frequency, etc.)
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6. How satisfied are you with your experience with the CFRR website?

~
)

() Very Dissatisfied

() Dissatisfied

w:j Satisfied

[ :;w Wery Satisfied

\

7.Please rate the following aspects of the CFRR website.

Poor Fair Good Excellent
~ ~ ~ ~
Content N L | O J
~ ~ ~ P
Usability [ 7/ o/ o/
~ ~ ~ ~
Design L} Nt L) L)
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8. How often do you use the following features of the CFRR website?

Never Occasionally Frequently
Summary of past CFRR events '::' 'C:' ‘C;'
Registration to attend future CFRR events 'i::' '::;' ‘::;'
Download information material and CFRR B - -
publications (e.g. presentation slides, ROSC '17:' ':,;' ‘:,:'
reports, etc)
Regulatory news updates '::;' '\::' C;'
Background information (e_g. financial
reporting topics, CFRR country information, ':_:.' ':._:' ‘:._;'

etc.)

9. Please make any other comments here e.g. pages on the site that you have found interesting, suggestions as to how we could improve the CFRR website (content, design,
usability etc.)

Thank you for your evaluation and feedback - The World Bank CFRR Team
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